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• Access to Agri-Intel is based on an annual subscription.
• Fourteen days before the user’s subscription is about to expire, an email will be sent to
the user to remind them to renew their subscription.

• If the user has not renewed by the end of that month, the system will send another
reminder via email the day before the subscription expires.

• The user is welcome to renew at any stage after this but access to the website will expire
at the end of that month.

• Invoices, when applicable, can only be issued once the user has renewed their
subscription.

• Steps on the renewal process are on subsequent pages

HOW TO RENEW YOUR SUBSCRIPTION



• Login to the Agri-Intel website
• Access your “User profile”
• Click on “Update user profile”

HOW TO RENEW YOUR SUBSCRIPTION



• Your current details will be displayed
• If your details are correct, click on
“Change/ Renew Package”

HOW TO RENEW YOUR SUBSCRIPTION



• Select the Membership type applicable
• Select the Package
• Click on “Submit”

HOW TO RENEW YOUR SUBSCRIPTION



• For Non-CropLife SA and International subscriptions, an invoice will be sent to you as soon as you
have renewed your application

• Once you have submitted your renewal, the system will notify you that the application has been
received

• Please note that renewal applications will need to be processed and this could take up to 2 working
days

HOW TO RENEW YOUR SUBSCRIPTION



• If your details are not up to date on
the system you can click on “Edit
profile” and update any details that
may have changed

HOW TO UPDATE YOUR DETAILS



Update your details as required and submit
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